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The updates/additions below have been made to the Medi-Cal Rx Provider Manual 

version 26.0. 

Updates 

Section Update Description Effective Date 

Section 3.6 – Medi-Cal Rx 

Web Portal 

 Changed the hyperlink from “List of 

Contracted Personal Blood Pressure 

Monitoring Devices and Blood Pressure 

Cuffs” to “List of Contracted Blood 

Pressure Monitors and Cuffs.” 

January 1, 2025 

Section 13.4 – Personal 

Home Blood Pressure 

Monitors and Cuffs 

 Section title changed from “Personal 

Home Blood Pressure Monitoring Devices 

and Blood Pressure Cuffs.” 

 Changed the hyperlink from “List of 

Contracted Personal Blood Pressure 

Monitoring Devices and Blood Pressure 

Cuffs” to “List of Contracted Blood 

Pressure Monitors and Cuffs.” 

January 1, 2025 

Section 15.9.1 – Vaccines 

for Children Program 

 Added bullet “Enter the dollar amount of 

the administration fee in the Incentive 

Fee Amount Submitted field (NCPDP 

Field ID: 438-E3)” under Reimbursement 

header. 

January 1, 2025 

Section 18.0 – Mpox 

Vaccine Coverage 

 Added language regarding the 

commercial JYNNEOS vaccine as a 

covered Medi-Cal Rx benefit and  

VFC-funded vaccine. 

 Added language regarding inner pack, 

outer pack, and paper claim submission. 

January 1, 2025 

Section 18.1 – Mpox 

Vaccine Reimbursement 

 Added and updated policy language 

pertaining to mpox vaccine 

reimbursement. 

January 1, 2025 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
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Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

mailto:MediCalRxEducationOutreach@primetherapeutics.com

